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2008 Community Needs Assessment

Prepared by Community Action Agency
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Client Profile

Gender

' 1 #$ %

ALL RESPONSES

Male & ! ) ( )
17.6% + %, - 1
P . #/ , . 0]

Female
82.4%

RESPONSES BY COUNTY

86.5%
80.6% 81.7%

By county, 1enawee
has the highest percent-
age (86.5%) of female
respondents, while
Jackson has the

lowest percentage, at

80.6%. 19.4%

18.3%

13.5%

Male Female

B Jackson O Lenawee O Hillsdale
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Ethnicity
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ALL RESPONSES

Other
0.6%

African-American
20.1%

Asian
0.4%

Hispanic

American Indian

White 2.1%

68.8%

!
LL] 3 4 !

9, %%
!
! ) !

ALL RESPONSES
Under 17 Yrs
55-69 Yrs 70+Yrs 1.6%
45-54Yrs (5% 3.9% 18-23 Yrs
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Client Profile

Marital Status
% % !
1: 1 L I A
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ALL RESPONSES 8 _ 1
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Widowed Other arrie i} 5% 1 %/
a% 0 3a% R B Y 115
= [ B ! (3] ! ( I( )
#% I
1 ## e !
!
Divorced
24.2%
40.0%
- 1
& ! " 3 4
! : 1 < & 1 6
- 1 1 ; 1
RESPONSES BY COUNTY
46.7%
42.1%
0
35.7%
26.4% 25.1%
21.8%
5.7%
4.2%
. 3.5% a0 36% > 220
EE ] ===
Jackson Lenawee Hillsdale
‘l Married O Divorced @ Never Married B Widowed [ Other ‘
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2008 Community Needs Assessment

Sources of Income
_ This year shows a drop in
B [ households receiving S5'A
K (16.4%), down from 19.1%
LI and SS1 (10.6%), down from
15.0% last year.

RESPONSES BY YEAR

4%
LN T A g183%)]

ssl 16.9% 7% 16.4%
3.2% 1% 15.0%
,,,,,,,,,,,,,, ,i(zy:ig;g,,,,,” 7 102% - AAE0% - _ ., 100206 & P 06w
8.1% 8.2% 5.3% 9.7%
6.8%
3.8%
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007
" /// !
RESPONSES BY COUNTY & CENSUS
79.6%
60.5%
56.0%
51.6%
28.6%
20.2% 17.49420-2% 19.1%
12.7% 0
8.7% > ” 11.8% g 006 8.9%
4.2% 3.1%
=l
Wages SSA SSli Public Benefits
[0 2000 Census W Jackson [JLenawee [Hillsdale ‘
1



Client Profile

Education

ALL CAA RESPONSES COMPARED TO COUNTY & U.S.

51.9%
43.0%
38.5%
35.1%
32.9%
28.6% 27.4% 28.7% 28.1%
24.0% 24.4%
19.6% 20.8%
15.8%,16.6%016.9% 16.29%16.3%
12.0%
3.2%
Less than HS HS/GED diploma Some College 4 Year Degree+
‘EI US @ Jackson O Lenawee O Hillsdale m CAA ‘
8 - 1. ¥ ,
! (O # ]
*
1
8 — l LA} ' e
! ! - . 7>?;
1 1 ! 6 "
LAl ' LAl @
RESPONSES BY COUNTY A #
61.1%
53.4%
49.7%
26.0%
21.6% 21.2% 21.3%
18.6% 17.5%
3.3% 3.4% 2.9%
N
HS/GED Some College 4Yr Degree+

Less than HS

m Jackson @ Lenawee 0O Hillsdale




2008 Community Needs Assessment

Health Insurance

* %

& B

RESPONSES BY YEAR

_&3L2%

Uninsured CAA Clients by Year

28.6% \
25.7%

24 0%

A&SOA)

26.8%

_*

Noe—————¢%
22.6% 23.3%

21.5% 22.9%
. (]

1997 1998 1999 2000 2001 2002 2003
RESPONSES BY COUNTY
80.5%
73.8%
69.5%
30.5%
26.2%
19.5%

Health Insurance

No Health Insurance

B Jackson O lLenawee © HiIIsdaIe‘

! 9%# "
55

%+ +

$/

2004

2005 2006

2007

The U.S. Census
Bureau estimates
that 10.5% of all
Michigan residents
did not have health

insurance in 2006.

1 %
2 7/




Client Profile

7>7?; 1 S/ # I,

82.0%

Insured by Education Level

Less than HS HS/GED Some College 4 Yr Degree

Source of Health Insurance Coverage

C %S $ & ! N5# & !
4 # & !
CAA clients with private ¢ =
health insurance are more +/$ L " 5
likely to be male (18.2%); 0 /75, = "o " !
White (77.6%); married o &1 P
(50.6%); earning over
$1,000 a month (66.8%); . = oy $+ 9%
held just one job in the past =
year (65.9%); have a bache- D %# 9 I &1 D#9
lor's degree (7.5%); contrib- & /% & ! 1%$
ute towards retirement = E ! roe- 1 A
(40.2%); and a homeowner . 8 $#5 16
(54.9%) than the average g1 1
CAA clients. + - 1
1
! i ! '
+ # - //5
1 3



2008 Community Needs Assessment

Prior Use of Safety Net Programs

! " 41
1 1
LA} 4 ! LA} !
! ! LA}
O ) @ ; A e
//% !
! O( '
! e $+ $
RESPONSES BY YEAR
81.2%
75.6% 73.7%
—— 72.4%
54.3%
o 33.7%
32.2 4)29'0% 32.2%
17.60/%_3.3%
Homeless Subsidized TANF Food Stamps wiIC Medicaid Disability =~ Unemployment
housing
0 2005 W 2007
-1 !
RESPONSES ON HOMELESSNESS BY COUNTY & YEAR
27.7%
25.8%
22.3% 22.0%
17.2%
15.5%
13.0% 13.2% 12.6%
Jackson Lenawee Hillsdale

2004 [@2005 [@2007




Housing Data

Home Status
% % !
LA} ! (A} %
! e
" !
& (A}
"

COMPARING CAA AND MICHIGAN RESPONSES

‘—"_”/‘__—’M_‘_‘/w_‘ 77.4%
0,
3% % aan 000 76.0%  75.6%
27.6% 0.0% 1.0% 27.3% 28.6%
' 23.2%
25.7% .6% 23.3% 24.0% > 9.7% 26.6%
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007
‘ —e— Michigan —m— CAA
8 - 1
RESPONSES BY COUNTY & YEAR
39.3%
— 36.7%
33.8% 34.0% —
28.3%
26.9%  26.3% 21.7% <52 26.59
23.7% 24.3%  24.1% o 23,806 25.4%
17.8% o0
16.9% 15.8% 8%
2002 2003 2004 2005 2006 2007
m Jackson O Lenawee B Hillsdale
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$/ 11 UHS
' 1 # o+
W9 , = # % '
! & !
! 5/ %
' !
Average Housing Costs
The 2007 average sale price for
:& ! ! Ly ! ! a home in Jackson was
S $111,920. 1t was §134,319 in
I . E55/ F-5% 5 ’ Le.;mwee and § 7'0 1,622 in o
1 Hillsdale according to the Michi-
1 /// gan Association of Realtors’
! Sales Statistics.
1 %o#
( //7/ ! !
! $
' #5 !
"o ' ! #/
¥5 .
MEDIAN RENT BY COUNTY COMPARED BY YEAR AND CENSUS
$505 $517
0 $475
- sa25 245 $434
$400 $400 $400 $399 sag 100 $400 5400
Jackson Lenawee Hillsdale
W 2000 Census [@02004 CAA [O2005 CAA [O2006 CAA 2007 CAA
1 #/
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Housing Data

No moves
56.3%

Number of Moves

ALL RESPONSES 1 //5

@ # , 0
* , - ” *$$ )0
55%9* +/ )

! /% 0 1}
- 1 W #

= 2 moves
10.5%

3 moves

4.6%

4 moves
1.4%

5 moves 4 #
0.3% 0.5%

RESPONSES BY AGE FOR MOVE IN PAST YEAR

92.7%
83.09
69.4%
55.5%
34.6% 37.0%
. 0
27.4%
19.6%
16.7%
10.3% 10.2%
27 7.6% 4.0%
6.0% 5.1% o 46% 4041 o, 2.1% o0,
1.3% e =°70.0% pum -~ %0.3%0.0%
No move 1 move 2 moves 3 moves 4+ moves

‘ W 18-23 [@24-44 [45-54 [155-69 W70+ ‘




Employment Data

Wages
5 + e
S#
1 ! )
! v /%
oy 2 . 4 4 7.4% of CAA clients age 70
no4 asgy .“ and older report wages as a
55 * 0$ ’ T current source of monthly in-
" 1 1 come. In this age category,
95.5% report receiving SSA,
but only 44.9% report having
! . retirement income other than
8 1 “ ' SSA/SSL
LA !
!
b
8 - 1 !
' 3 4 6 "
RESPONSES BY COUNTY
36.6%
30.7%
29.4%
18.0% .
16.0% 16.1% 15 gos 15.80616.4% 16.4% 16-7% 105
10.8%11.1%
9.3% 9.5%
8.1%
7.0%
<8200 $201-400 $401-600 $601-800 $801-1000 > $1,000

B Jackson O Lenawee O Hillsdale




2008 Community Needs Assessment Employment Data

Number of Jobs
More African-American " 41
CAA clients had 2 jobs in the ! " G !
1
past two years (at 25.2%) ‘54 # R, ' #
than did White (at 20.9%) or ’ ’
Hispanic clients (at 13.5%). 8 1 1 I
w/#, 1V " 3 4 !
*
RESPONSES BY COUNTY SH
50.1%
45.19 45:9%
21.9%  22.3% 22.1%
6.79 21.2% 19.3%
7.0%83% 1.6%
IH . |:|5'M 2_'8%3:'6%2-1% 1.0% "0.5%  0.9%L.8% 0.6%
0 1 2 3 4 5 6+
‘l Jackson O Lenawee O Hillsdale ‘
No Job Reported Data
= /% ! 11
e <
$/ 1 1 4 i<
3 A* , < & ! 4
@< 3 A e
RESPONSES BY CATEGORY
27.8%
Percent Reporting No Job
21.5%
17.3% 17.4% 18.4%
14.2%
White African American Hispanic Married Divorced Never Married
1 #H+

2 //



Asset Development

O e e !
!
COMPARING CAATO U.S. RATES
87.3%
69.1% 66.7%
62.0%
56.5%
39.7%
26.6%
11.2%
Homeownership Bank Account Retirement Savings Computer

B National O CAA - All

Bank Accounts
4
! 5 // * "
41 B . %S
8 6 nn
4 4
RESPONSES BY COUNTY & YEAR
73.8%
65.5% °74% 65.8% 68.2% 68.7% 66.6% g5 195 67-0%
56.6%
50.5%
45.2%
Jackson Lenawee Hillsdale

W 2004 02005 [J2006 [@2007




Asset Development

The older a client was, the 4 ! !
more likely to report having a

bank account, up to age 70. ¢ y :
Fewer 70+ year old CAA " 4 :
clients have a bank account . .

(75.8%) than do CAA cli- 1

ents between age 55 and 69 9 $

(at 79.8%). . " ! 4 "

21 1 4 1

T BT
Computer & Internet Access

Lenawee also leads the
three counties in CAA
household internet access,
with 75.6% of CAA
Lenawee computer owners
having internet access. The 6
rate is 72.3% for All " 6
CAA clients. "

+9%
/3 // O

m-l- -]
+ -

%%

COMPUTER OWNERSHIP BY COUNTY & YEAR

55.3%

48.1% .
45.1% 46.1%  46.3% 47.1%

40.1%

37.2%

35.9%

Jackson Lenawee Hillsdale

W 2004 0O2005 [ 2007
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Washer/Dryer
5+5 ' 17
! ! [ A $# + [ A} 7
! LA} ! e
LA} l
8 -1 4
e ! !
RESPONSES BY COUNTY & YEAR
76.2%
70.5% TL7% 68 6%  68.20 i -
60.0% 60.2%
46.4%
Jackson Lenawee Hillsdale
W 2004 ©O2005 [@2007
o | 4 " 7
! ! =
! 5 !
5
* 59/ , '
$/3* + %,
¢ G " 1
11
WASHER/DRYER OWNERSHIP COMPARED
70.9%
60.3% 0
. 54.9% 58.8%
50.0% 46.4%
39.6%
Wages Public Assist SSA/SSI Less than HS HS/GED Some College 4 Yr College
Degree
1 #%

2 //




Asset Development
Retirement
nn ! !
ALL RESPONSES 1B
= Hit 1
Retirement !
Contribution : ! o4 V£
11.2% *4, G - )
P #+
//5
1
LAl !
#5 9% $/ ! 1
1
) e
N LA} #
0 I nn
Retirement * [ -I $+
Contribution - -
88.8% )

+ 1 4
)

G Hit

' ! #3
e !

RESPONSES BY COUNTY & YEAR

7.0%

11.9% 14 594

10.1%

Jackson

8.0%

Contributed to Retirement by Year

13.2% 12 6%

21.4%
20.1%

15.8%

11.2%

11.5%

Lenawee

Hillsdale

W 2004 02005 O 2006 2007
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Education as Asset

8 1

! 1 !

1 ! !
e nn '
! e 7 ! LA}
O !
4 ! !
!
4
! LA}
RESPONSES BY EDUCATION LEVEL
92.7%
78.8%
69.3% 69.6Y%
51.3% 50.7%
011 29.29 273962 0%
1.1%
18.4% 1.49%13.7% 11.29 18.6%
B — i
Homeless Bank Account Private Insurance Homeowner
‘I Less than HS O HS [0 Some College E4 Yr Degree ‘
Education and Better Off
1
0 A
‘BETTER OFF COMPARED BY EDUCATION LEVEL
38.0%

27.9%

Less than High
School

31.3%

High School

32.2%

Some Colle

ge

4 Yr College

Degree+




Asset Development

Education and Income

H !

*= F#/// , !
! ! LA

K1 F // !
LA}
K1 F// , !
>
INCOME BY EDUCATION
36.8%
32.7%
18.7%
15.1%
11.6% 10.2%
8.4% 7.9% - 7.8%
Under $200 Under $400 Over $1,000

‘ B Under HS @ High School 0 Some College W 4 Yr Degree

Education, Income and Race

0] O
1 +$ ,
*#5 0] -
11 7
* _ (A
- 1 o1
" . * F## $+ 7/,
0]
1 *
F## 595 /9,

#9




Community Ties

G r L
0
!
- B ! !
ALL RESPONSES
. 35.2%
Membership ’
e 4 ! e
L
= %/ % !
L L
= A
B *+5 |
? L ! !
! 1 +/
. - 1.
!
L 4 L . iy .
! Church  Charitable Civic  Neighborhood Other
O #
' 3 4
4 B
6 LA ! LA 4
L !
RESPONSES BY COUNTY
74.6%
59.5% 59.4%
36.4% 36.2%
21.0%
4.6%
L6% 14% 0% 07% 07%  18%0gw 00w  23% 34%30%
— [ I |
Church Charitable Civic org. Neighborhood Other Nota Member
‘l Jackson O Lenaw ee [ Hillsdale
1 /



Community Ties

¢ 4
L LA}
Data from the 2007 Jackson i< & At G # 7
County Community Survey is
available to compare Jackson LTI 1 +#$
CAA client membership rates to 0] + 9 -
the county’s general population. In 4
1y’ general pop L h Do
the Jackson County survey, ’ '
T - *##
43.5% belonged to a religions . ’ L
group (36.3% for CAA Jackson " x4
clients); 6.4% belonged to a gy
neighborhood group and 12.5%
belonged to a civic group. This Volunteering
compares to 1.4% belonging to a . :
neighborhood group and 0.6% (l T 4 ' s
belonging to a civic group for ) T I (1
CAA clients in Jackson. 1 B
1
= ! !
! " 7 & B
!
ALL RESPONSES BY YEAR
50.0%
" 7a8.1%
35.3%
[ 30.9%
22.9%
19.4%
8.190->% 8.4%9-0% 8.7%
5.0% 6.0%
3.8% 896 4.0% 2.3% 3:6%
| _ I | mmlII
Church Schools  Service org. Red Cross  Hospital Soup Special CAA Other
Kitchen Olympics
1 #
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I 1ig ™ *$$ According to the 2007 Jackson
3 4 *$5 , County Community Survey,
40.9% reported they had volun-
B f gu teered in the past year, down from
s I . ) 50.8% in the 2005 Jackson Re-
" ) M ’ % port Card. More volunteered at a
#5 , O ! religious organization (35.0%)
' , than at a school (20.5%), con-
trary to CAA clients’ first and
- second volunteering choices.
*+h% ! * %,
- LAl !
! LAl
VOLUNTEERING BY AGE AND EDUCATION LEVEL
50.7%
30.9%
31.5%
97 2% 28.3%
24.5% 24.9%
19.5%
16.1%
18-23 24-44 45-54 55-69 70+ <HS HSIGED  Some 4Yr
College Degree+
1




Community Ties

Community Stability
5% + LI #
G B L
& - 1 11 W # o,
113 4 (e , 6 OBHS =
" 3 4 ' %
e — ! :ll
I %% : 6 " I "
!
4
: -0 "
*$ % 11 0 55 %9
*+/ 11 , ! *$ % 11
; ! [ A [ A $$
! !
e ! # +
L) 0
' ' Fw//
RESPONSES BY CATEGORIES WITH GREATEST AND LEAST HOUSING STABILITY
87.7%
78.6% 83.0%
74.6% 27
56.4%
46.0% 46.5%
42.0%
[ I I
All Private 4 Yr Degree 55-69 Homeowner 18-23 Public Renter Income
Insurance Benefits <$600
1



Housing Assessment Questions

Housing - Affordability

! " 41
I The bighest average satisfac-
G #  #/ " H#/ tion with the availability of
1 1 # ! affordable housing by any
B 41 subcategory in the CAA
$ 4 /75 : /733 4 survey is 6.05, reported by
G homeowners. The lowest av-
erage score was 4.60, from
7/ 154 1 those respondents receiving
5 " public assistance benefits as
) // a source of income.
! 5 * $91
ALL RESPONSES BY YEAR
5.22
5.14
4.79
W 2004 O 2005 m 2007
1




Housing Assessment Questions

8 3 4 ) 1
e !
3 4 5+/
% H#/
|
//%3 4
o 3 4 | I
I 1 | 1
6 1

RESPONSES BY COUNTY & YEAR

539 a9 6 2
5.04
4.86 473 4.83
4.16
Jackson Lenawee Hillsdale
| W 2004 @ 2005 0 2007
e G 1 1
Head Start respondents aver- pon :
. . . . 5# ,
aged 5.69 in their satisfaction 0 _ "
with the availability of afford- 5 #9
able housing. This the highest
score by CAA program. + 8 3
4 Preg 5 1 *5 +, ! ' # o+
//5
1 5
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Causes of Lack of Affordable Housing

O 41
4 I LT The 2007 HUD Fuair Mar-
1 1Q- A ket Rental rate for a two bed-
/ 0- A /7% room apartment was $606 in
Jackson, $668 in Lenawee
8 6 ' g A and $537 in Hillsdale.
RESPONSES BY COUNTY
63.9%
42.0% 39.9%
25.4%
20.2%
1.29 11.2%  25% 11000 112001 122%
6.3% % %
B
High rents Credit Not enough rentals Not enough quality Too expensive to Other
housing own
‘ B Jackson OLlenawee @ Hillsdale ‘
. 1 !
!
#9 3 4 5 6 1 The greatest variance between
#H% - ! male and female responses are on
: D : the choices “High rent” (40.1%
¢ h A $/ e ! by males and 49.8% by females)
) | and Credit, (27.5% by males
" and 19.8% by females).
$/J § A &
S H
1 %



Housing Assessment Questions

¢ quality TA<

B A: !
LA} !

+/ ) H%9 ) &
HoH# D ] 55 *#+9 |

G B ! G 7

? 4 !

RESPONSES BY RACE/ETHNICITY
59.6%
48.9%
42.9%
25.4%
16.3% 19.9%
12.9%
11.8%
10.8% 0,09, 10-6%
6.1% 5.7%
4.9% 4.6%
‘ml ] I ] -
T T T T
High rents Credit Not enough rentals Not enough quality Too expensive to Other
housing own
‘lWhite O African American O Hispanic ‘
1 $
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Causes of High Heat & Utility Costs

K ! A 01 !

ALL RESPONSES BY YEAR

39.3% 39.5%

38.7%
34.7% 34.3%
3L.7%
20.5%
16.1%
12.0%
6.2% 5504 6.6%
35% 2.3% 4o 3.3% ;5 gop L8%
| | | B
Low wages Landlords not paying  Poor budgeting  Unpredictable costs  Poorly insulated Other
|W2003 2005 2007
e 01 I A 1
* 0% 0- 1. * 0
1 LI More CAA clients without a
¢ 01 1A 11 bank account (7.9%) chose
" 3 4 “Poor Budgeting” as the pri-
*. *: .
*#ﬁ " D’D 55 %0 | #3:5'_9 DG mary cause than did those
ke O | oo 5 with a bank account (5.9%).
’! - ) .
H+%
. 1
0K ! AC 55

+$+ ) 55%9 * % , ! $/ 1

%/ /




Neighborhood Opinions

B !
B 4 B 41
Homeowners report more satisfac- /733 4
tion with neighborhood safety
(average score 7.99) than do rent- Safety
ers (average score 7.02). " 41 @= # o # T #/
INA
$ +# $#
//5
= - 1 1 1
RESPONSES BY COUNTY
7.74
7.44 il 7oL 749
7.28
7.16
7.01
Jackson Lenawee Hillsdale
M 2004 [ 2005 [ 2007 |
+ 8 7 !
The highest average score on " !
safety, by any subcategory exam- * % $9, 1 O *
ined was 7.99 provided by home- $ % - * $ #
owner respondents. The lowest g 55 49
average score was 6.79 from both ¢ | | ’ %9 |
African-Americans and those ) 4+ T Y/
receiving public benefits.
1 9



2008 Community Needs Assessment

Characteristics of Good Neighborhoods
" 41 !

RESPONSES BY YEAR

Safe streets 64.3%

Neighborhood schools

Good paying jobs locally
Affordable housing
Responsible neighbors
Strong neighborhood assoc.
Plenty of parks

Buildings in good repair

W 2007 © 2006

Public transportation
Local library
Recycling

Neighborhood stores

(
! ! n
1
RESPONSES BY COUNTY
Safe streets
38.1%
54.9%
Neighborhood schools [T T T T[] 55-0%
53.6%

48.5%

Good jobs locally [ T ] 56.9%

39.8%
Affordable housing 43.9%
26.2%
Responsible neighbors 25.0%

| 27.3%

73.2%

54.6%

‘ O Hillsdale B Lenawee @ Jackson




Neighborhood Opinions

Missing Neighborhood Characteristics
" 41 !

ny ! K
A

>
\

=3
A\
b

ALL RESPONSES COMPARED BY YEAR

62.9%
59.9%
37.8%36,89%
30.0%
20.19%30.0%
—25.1%
22.1%91.905 21.6% 20.9%
0,
16.1% L79% 1o 25, 15.8%
13.1%
Good jobs Affordable  Safe streets Responsible Parks Neighborhood Public Buildings  Neighborhood = Schools
locally housing neighbors Association transportation repaired stores
W 2006 @ 2007
! LA}
By county, Jackson CAA cli- > 1
ents reported 2.79 missing 1 6 3 A 41
neighborhood characteristics on 3 4 ) @A . IA 5
average, while Hillsdale had : o
272 Il * 41 o - x40 ,
./2 on average an 'eﬂawee - 3 4 41 0. < I
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Services Satisfaction

Local Police Services

White

571

1
I\Lll N o . CAA client satisfaction in
# #/ v #0 T Jackson (at 7.01) is mark-
1 v S /# edly lower than the 7.81
% $% reported by the Jackson
County general population
8 N 6 in the 2007 Jackson Com-
munity Survey.
RESPONSES BY COUNTY & YEAR
7.19
7.01
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Services Satisfaction

The lowest satisfaction with Local Schools
local schools rating comes !
from CAA respondents B
. 0l ! A
holding a four year degree or oogY %
more, with an average score %9
of 6.74, the only subcate- 3 4
gory below 7.0. The highest //%$3 4
average score, from all sub-
categories exanmined, conies
from all Hillsdale County
clients (at 8.09), the only ;
score above 8.0. )
RESPONSES BY COUNTY & YEAR
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2008 Community Needs Assessment

Health Care Availability

ALL RESPONSES
v 4 1
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Services Satisfaction

Those without health insur-
ance coverage reported the
lowest average satisfaction
score of 4.70; those with
health insurance (of any
kind) reported an average
score of 7.32. Those with
Medicaid reported satisfac-
tion with availability of
health care at 7.29, while
those with private insurance
reported the highest average
satisfaction score of 7.80.

+%

Day Care

¥ % $5, !

! ++ $

ALL RESPONSES BY YEAR

Comparison ratings
from the 2007 Jackson
Community Survey of
all Jackson County resi-
dents: Average satisfac-
tion with the availability
of child care is 6.90;
average satisfaction with
the affordability is 5.57;
and the average satisfac-
tion with the quality of
child care is 6.84.

6.75

6.84 695

671 68

6.49

5.70

5.48 5.58

Available

Affordable
B 2004 O 2005 @ 2007

Quality
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Community Assessment Questions

Unemployment is a problem in this community

@< A e
!
: ! ' &
ALL RESPONSES BY YEAR
58.6%  98.9%
56.9%
20.2% 20.6%
18.6%
17.5%
12.0%
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Lack of child care Poor job skills Too easy not to work Not enough jobs Transportation Other
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Community Assessment Questions

In the 2007 Jackson
County Community Survey,
county residents were asked
what they considered the
largest barrier to enploy-
ment in Jackson. 21.1%
picked lack of job skills
and training, 2.4% picked
transportation, 1.0%
picked lack of child care
while only 12.3% chose the
lack of jobs.

= 00

% /

HO%

%9 2 )1

" 55

#$9 o, 1
*#$ ,

t4A




2008 Community Needs Assessment

Transportation is a problem in this community because:

" 4 1
" 41 B
ALL RESPONSES BY YEAR
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license available
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Community Assessment Questions
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Client Priority Concerns

Have health insurance
Further education
Better wages

Utility bills paid

Buy home

Good credit

Reliable transportation
Keep kids in school
Affordable housing
Better benefits
Parenting skills

Child care

Enough food

Move

Job training

Literacy skills,

Other

Alcohol/drug addictions

Domestic abuse

1 41
B
: o
!
ALL RESPONSES
42.7%
36.1%
28.7%
23.6%
22.5%
19.2%
15.7%
15.2%
14.5%
14.5%
13.1%
12.7%
12.6%
9.0%
8.8%
1.9%
1.7%
0.8%
0.6%




Client Priority Concerns

Further education
Have health insurance
Better wages

Buy home

Utility bills paid

Good credit

Keep kids in school
Reliable transportation
Better benefits
Affordable housing
Enough food
Parenting skills

Move

Job training

Child care

Literacy skills,

Other

Alcohol/drug addictions

Domestic abuse

Priority Concerns: Comparing County Responses
oH 21 A !

(3 4 4 41
* #+ $, !

JACKSON RESPONSES

40.5%

38.6%

29.2%

23.4%

22.6%
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15.4%

14.0%

12.2%

11.7%

11.3%

11.2%

9.7%

9.1%
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1.4%

0.9%

0.8%
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2008 Commmunity Needs Assessment

Priority Concerns: Comparing County Responses
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Have health insurance
Further education
Better wages

Utility bills paid

Buy home

Good credit
Affordable housing
Parenting skills
Reliable transportation
Enough food

Better benefits

Child care

Keep kids in school
Job training

Mowe

Other

Literacy skills,
Alcohol/drug addictions

Domestic abuse

-
*9/

#% 5

A

BhS

A

o~

+/
4 A
6 " %/

/7%

LENAWEE RESPONSES

2.0%

1.1%

0.4%
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49.0%

31.6%

26.5%

26.0%

22.0%

19.4%

18.3%

16.5%

16.0%

15.1%
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Client Priority Concerns

Have health insurance
Better wages

Child care

Further education
Better benefits

Buy home

Reliable transportation
Utility bills paid
Affordable housing
Good credit

Parenting skills

Job training

Keep kids in school
Enough food
Alcohol/drug addictions
Move

Other

Literacy skills,

Domestic abuse

Priority Concerns: Comparing County Responses
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HILLSDALE RESPONSES

45.6%

31.8%

29.2%
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19.0%
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16.9%
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13.3%

11.3%
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Goals for the Future

(=)
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ALL RESPONSES

Education

Better job

Buy Home

Move

Out of debt

Open business

Buy Car

Improve for kids

Better health

Career development

Get driver's license

Fix up house

Save house

Nothing

51.4%




Better or Worse Than Last Year

In general do you feel that you are: 1) better off than 1 year ago, 2) worse off
than 1 year ago, 3) about the same?

B 41 #99

ALL RESPONSES BY YEAR
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2008 Community Needs Assessment Demographic Data

TABLE OF DATA FROM RESPONDENTS

All Respondents I Jackson County I Lenawee County I Hillsdale County
Number of Respondents N % N % N % N %
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Demographic Data

TABLE OF DATA FROM RESPONDENTS

All Respondents I Jackson County I Lenawee CountyI Hillsdale County

Number of Respondents N % N % N % N %
Source of Income* 5 # 3 9/9 | # # 5% |# +| +9+ | # %5
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2008 Community Needs Assessment Demographic Data

TABLE OF DATA FROM RESPONDENTS

All Respondents I Jackson County I Lenawee County I Hillsdale County
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Please answer the following questions by circling the
number next to the most accurate answer. Please
circle only one answer for questions A to E.

A. Lack of Affordable Housing in this community is
a problem because:

1. High rents

Credit problems

Not enough rentals

Not enough good quality housing
Too expensive to own

6. Other

arwD

B. Unemployment is a problem in this community
because:

Lack of child care

Poor job skills

Too easy to not work

Not enough jobs in the county
Lack of transportation to good jobs
6. Other

S

C. High heating and utility costs are a problem in this
community because:

Low wages

Landlords not paying

Poor budgeting by consumers
Fuel/utility costs are unpredictable
Poorly insulated houses/old appliances
Other

ok whNE

D. Transportation is a problem because:

Lack of driver’s license
Car not running
Insurance costs

Gas prices

Bus/taxi not useable
Other

ouswNE

E. In general, do you feel that you are:

1. Better off than 1 year ago

2. Worse off than 1 year ago
3. About the same

F. Is there something that you want to do or are
determined to do within the next few years?

Community Needs Survey
Community Services

G. Please circle 3 of the following areas that are
Mmost important to you right now.

e A S

Having health insurance
Further education

Getting training for a new job
Moving to a better neighborhood
Buying a home

Reliable transportation

Child care

Getting a job with better wages
Getting a job with benefits
Having affordable housing
Keeping kids in school

Alcohol or drug addictions
Having enough food

Keeping utility bills current
Having good credit

Parenting skills

Domestic Abuse

Reading, writing and math
Other

H. In your view of the following, which are most
important to having a good community (circle 3).

NN

Good neighborhood schools
Affordable housing

Safe streets

Neighborhood Convenience stores
Recycling available

Buildings in good repair

Good public transportation

Good local library

Responsible neighbors

Plenty of parks/play areas

Strong neighborhood associations
Good paying jobs locally

Other

I. Which of the following are missing from your
neighborhood? (Circle all that apply).

NN

Good neighborhood schools
Affordable housing

Safe streets

Neighborhood Convenience stores
Recycling available

Buildings in good repair

Good public transportation

Good local library

Responsible neighbors

Plenty of parks/play areas

Strong neighborhood associations
Good paying jobs locally

Other

PLEASE TURN OVER =



We would like to know some general information about you that will help us use the results of this
survey. Your identity and answers will be confidential and we are not asking for your name.

J. Culture: (circle all that apply)

1. Black or African American 4, White
2. Hispanic or Latino 5. Asian
3. American Indian 6. Other
K. Sex:
1. Male
2. Female

L. Age Group: (circle only one)

17 and under
18-23

24 - 44

45 -54

55 -69

70 and over

ok whpE

M. Marital Status: (circle only one)

Married
Divorced/Separated
Never Married
Widowed

Other

arwONE

N. Schooling, last grade completed:

O. County: (circle only one)

1. Jackson
2. Hillsdale
3. Lenawee

P. Source of Income (Note: If you have more
than one source of income, circle all that apply)

. Wages

. Public Assistance

. Child Support

. Social Security

Supplemental Security Income (SSI)
. Retirement/Pension

. Unemployment

. Other

ONOOUTAWN R

Q. Gross Household Income per month (before
taxes are taken out)

1. $200 or less
$201 - $400
$401 - $600
$601 - $800
$801 -$1,000
Over $1,001

o0k wnN

R. Do you have a bank account (checking or
savings)?
1. Yes
2. No

S.

If you are not yet retired, have you put money
into a retirement plan, through IRA, 401(k), or
work pension in the last 6 months?

1. Yes
2. No

Number of jobs held in the past 2 years:
1. Full time
2. Part time
Are you a homeowner or arenter?
1. Homeowner
2. Renter
3. Other
a. If you are buying your home:

How much is your house payment each month?
$

b. If you rent your home/apartment:

How much rent do you pay each month? $

Is this rent subsidized?

1. Yes
2. No

How many times have you moved in the past
year:

Do you receive food stamps?

1. Yes
2. No

Do you have health insurance?

1. Yes
2. No

If you have health insurance, what type of
insurance do you have? (Note: If you have more
than one type of insurance, circle all that apply)

. Medicaid
. Insurance from a private company
. Medicare
. MI Child
. Other

O~ wWDNRE

Do you have child care?
1. Yes
2. No
a. If so, how many providers

do you use?

Thanks for your time!



Community Needs Survey
Community Services

Please answer the following questions by circling the most accurate answer.

A. Areyou visiting/meeting with CAA today because
of:

+ A family crisis or emergency Yes No
+ A CAA program requirement Yes No
or
+ Looking for help, but not for an emergency?
Yes No

B. As an adult have you ever:

+ Been homeless? Yes No
+ Lived in subsidized housing? Yes No
+ Received ADC or TANF assistance?

Yes No
+ Received Food Stamps? Yes No
+ Received WIC assistance? Yes No
+ Received Medicaid coverage? Yes No
+ Been on disability? Yes No
+ Been on unemployment? Yes No

C. How far do you drive to work (one way)?
miles

D. How far is your grocery store?
Less than 1 mile 1-3 miles 4-6 miles
7-10 miles Over 10 miles

E. Do you have a computer at home?
Yes No

F. Do you have an internet connection at home?
Yes No

G. Do you have a washer/dryer at home?
Yes No

H. Are you a member or involved in the following
groups? (Check all that apply to you)

Church/temple/mosque

Other charitable organization

Civic organization (please name )
Neighborhood based group

Other

Not a member of any organized group

In general, do you feel that you are:
1. Better off than 1 year ago

2. Worse off than 1 year ago

3. About the same

J. Have you volunteered in the last year?

Yes No

If yes, where do you volunteer
(Check all that apply)

Church/temple/mosque

Schools

Service organizations
_____ _RedCross

Hospital/ medically needy groups
__ Soup kitchen/food pantry
__ Special Olympics

Community Action Agency

Other (please name )

For each of the following rate your
satisfaction, using a scale of 1 to 10.

10 as the most satisfied  or highest possible

score, and 1 as the least satisfied or worst
possible score.

The availability of affordable housing in this county
that fits your needs?

New housing development in this county?

Your satisfaction with the overall safety of your
neighborhood?

Your satisfaction with local police services?

Your satisfaction with your local school district?

Your satisfaction with the availability of day care?

Your satisfaction with the affordability of day care?

Your satisfaction with the overall quality of day
care?

Your satisfaction with the availability of health
care?

PLEASE TURN OVER



We would like to know some general information about you that will help us use the results of this
survey. Your identity and answers will be confidential and we are not asking for your name.

L. Culture: (circle all that apply)
1. Black or African American 4. White

2. Hispanic or Latino 5. Asian
3. American Indian 6. Other
M. Sex:
1. Male
2. Female

N. Age Group: (circle only one)

17 and under
18-23

24 - 44

45 - 54
55-69

70 and over

oAcwWNE

O. Marital Status: (circle only one)

Married
Divorced/Separated
Never Married
Widowed

Other

arwONE

Schooling, last grade completed:

Q. County: (circle only one)

1. Jackson
2. Hillsdale
3. Lenawee

R. Source of Income (Note: If you have more

than one source of income, circle all that apply)

. Wages

. Public Assistance

. Child Support

. Social Security

Supplemental Security Income (SSI)
. Retirement/Pension

. Unemployment

. Other

ONOUAWN R

S. Gross Household Income per month (before
taxes are taken out)

1. $200 or less
$201 - $400
$401 - $600
$601 - $800
$801 -$1,000
Over $1,001

oA wWN

T. Do you have a bank account
(checking or savings)?

1. Yes
2. No

U. If you are not yet retired, have you put money
into a retirement plan, through IRA, 401(k), or
work pension in the last 6 months?

1. Yes
2. No

V. Number of jobs held in the past 2 years:

W. Are you a homeowner or a renter?
1. Homeowner
2. Renter
3. Other
a. If you are buying your home:

How much is your house payment each month?
$

b. If you rent your home/apartment:

How much rent do you pay each month? $

Is this rent subsidized?

1. Yes
2. No

c. How many times have you moved in the past
year?

X. Do you receive food stamps?

1. Yes
2. No

Y. Do you have health insurance?

1. Yes
2. No

a. If you have health insurance, what type of
insurance do you have? (Note: If you have more
than one type of insurance, circle all that apply)

. Medicaid

. Insurance from a private company
. Medicare

. MI Child

. Other

abr wpnNBE

Z. Do you have child care?

1. Yes
2. No

a. If so, how many providers do you use?

Thanks
for your time!



Notes



SERVING JACKSON, LENAWEE & HILLSDALE COUNTIES SINCE 1965

COMMUNITY
ACTION AGENCY

promoting self-sufficiency

®

Jackson County Office

1214 Greenwood Avenue

Jackson, Mi 49203

Phone: (517) 784-4800 or (800) 491-0004

Lenawee County Office

400 West South Street

Adrian, Ml 49221

Phone: (517) 263-7861 or (800) 438-1845

Hillsdale County Office

55 Bernard

Hillsdale, Ml 49242

Phone: (517) 437-3346 or (800) 750-9300

Funding for this project may be in part through the Federal Departments of: Agriculture, HHS, DOE, HUD, FEMA, USDA Rural Development. Other
sources include: Department of Human Services, Michigan Depart. Of Labor & Economic Growth, Dept. of Community Health, MSHDA, MCAAA,
Michigan State Court Administrator's Office, Michigan IDA Partnership, Michigan Council of Foundations, Jackson County Community Foundation,
Hillsdale County Community Foundation, Lenawee County Community Foundation, City of Jackson, Branch/Hillsdale/St. Joseph Health
Department, Lenawee Community Health Authority, Great Lakes Capital Fund, Community Services Block Grant, of Morenci, County of Jackson,
County of Hillsdale, Comcast Foundation, Dollar General, Weatherwax Foundation, Corporation for Supportive Housing, United Way of Jackson
County, United Way of Hillsdale County, Lenawee United Way & Volunteer Center, Early Childhood Investment Corp. ISD, Michigan Public Service
Commission, Oakland-Livingston Human Service Agency, Mid-South Substance Abuse Comm., Michigan Dept. of Education and Private
Contributors. Michigan law prohibits discrimination in employment, education, housing, public accommodation or public service based on religion,
race, color, national origin, age, sex, marital status, height, weight, arrest record or handicap. Affirmative Action/Equal Opportunity/Opportunity
Employer and Service Provider. Any person who believes that he or she has been discriminated against in any USDA-related activity should write
immediately to the Secretary of Agriculture, Washington DC, 20250. Auxiliary aids are available to qualified applicants or participants with disabilities
in all programs to ensure equal access to agency and effective communication. Any individuals needing accommodations should contact the
Human Resources Office at 1214 Greenwood, Jackson, MI 49203, or call (517) 784-4800 (voice) or the Michigan Relay Center 1 (800) 649-3777 for
communication with persons who use TDD



